The condition of zakah in Indonesia has become increasingly arising which is marked by changes of paradigm on zakah management. Formerly it was based on individual-traditional approach, but then it moved more on collective-professional approach. This is indicated by the emerging of many zakah-managing organizations that are more professional and offer creative programs. This has positive impact towards the improvement of the Indonesian economy. At the least, appropriate zakah allocation in the certain programs may significantly have impact on the increase of the Mustahiq's Marginal Propensity to Consume (MPC) and also increase the producer's production rate. In macro level, it will also impact on the increase of Third Party Fund in banks. This paper will explain how zakah, with professional management, may fulfill the three aspects as mentioned above and hence the three will gradually alleviate poverty. Specifically, this paper limits the scope of research to only several programs of certain zakah-managing institutions that operate in Bandung, West Java, Indonesia. The method using in this paper is descriptive analysis regarding to the programs of zakah-managing institutions that have and have not been implemented. The analysis has reached to a conclusion that the programs can realize the increase of Mustahiq's MPC thus converting them to become Muzakki, boost the producers' level of production, and improve the balance of bank customers' savings.
INTRODUCTION
The condition of zakah in Indonesia has become increasingly arising which is marked by changes of paradigm on zakah management. Formerly it was based on individual-traditional approach, but then it moved more on collective-professional approach. This is indicated by the emerging of many zakah-managing organizations that are more professional and offer creative and innovative programs. This has positive impact towards the improvement of the Indonesian economy.
Wibisono et al (2009) stated in Indonesia Zakat and Development Report (IZDR) 2009 that "the amount of consumption is in positive correlation with the amount of income. The greater the income, the greater the consumption will be. In economics theory it is known as marginal propensity to consume (MPC) and average propensity to consume. This model is usually used to measure the aggregate level of consumption in an area or country. Aggregately, if zakah is collected and distributed optimally, the MPC of the destitute will increase. The destitute will consume only items that are basically needed. In the macro level, zakah will affect the level of third party fund in banks. On the muzakki's side, they will put effort in keeping their savings in banks at certain levels to prevent it from decreasing because of zakah. On the mustahiq's side, the transfer of wealth will increase their ability to save" (as cited in Sharing, 2009, p. 19) .
West Java has the highest potential of zakah collection, reaching Rp 17.67 trillion, as stated by Dr Irfan Syauqi Beik, researcher at Institut Pertanian Bogor. However, the fact is that the national zakah collection has only reached Rp 1.5 trillion. The estimated population that is potential to receive the zakah (mustahiq) is approximately 2.8 million people, and if the national zakah collection is achieved then it is predicted that it will eliminate poverty by 16.7% (Republika Online, 2011) .
The above statements serve as reasons why zakah programs should be researched, thus this study intends to explore how the programs can impact on poverty alleviation specifically in Bandung, which serves as the capital city of West Java.
LITERATURE REVIEW
There are several definitions of zakah based on definitions by experts. Anshori (2002) states the scholars of Islam (ulama) define zakah as the part of property with certain requirement that Allah SWT requires to the owner to give to the proper person to have it with certain requirement (as cited in WK Bagus et al, 2009, p.7) .
Encyclopaedia Britannica, 2011 states that "Poverty, the state of one who lacks a usual or socially acceptable amount of money or material possessions. Poverty is said to exist when people lack the means to satisfy their basic needs. In this context, the identification of poor people first requires a determination of what constitutes basic needs. These may be defined as narrowly as "those necessary for survival" or as broadly as "those reflecting the prevailing standard of living in the community." The first criterion would cover only those people near the borderline of starvation or death from exposure; the second would extend to people whose nutrition, housing, and clothing, though adequate to preserve life, do not measure up to those of the population as a whole. The problem of definition is further compounded by the noneconomic connotations that the word poverty has acquired. Poverty has been associated, for example, with poor health, low levels of education or skills, an inability or an unwillingness to work, high rates of disruptive or disorderly behaviour, and improvidence. While these attributes have often been found to exist with poverty, their inclusion in a definition of poverty would tend to obscure the relation between them and the inability to provide for one's basic needs. Whatever definition one uses, authorities and laypersons alike commonly assume that the effects of poverty are harmful to both individuals and society.
Although poverty is a phenomenon as old as human history, its significance has changed over time. Under traditional (i.e., non-industrialized) modes of economic production, widespread poverty had been accepted as inevitable. The total output of goods and services, even if equally distributed, would still have been insufficient to give the entire population a comfortable standard of living by prevailing standards. With the economic productivity that resulted from industrialization, however, this ceased to be the case-especially in the world's most industrialized countries, where national outputs were sufficient to raise the entire population to a comfortable level if the necessary redistribution could be arranged without adversely affecting output."
As for the Marginal Propensity to Consume theory, Investopedia (2011) states that "In economics, the marginal propensity to consume (MPC) is an empirical metric that quantifies induced consumption, the concept that the increase in personal consumer spending (consumption) that occurs with an increase in disposable income (income after taxes and transfers). For example, if a household earns one extra dollar of disposable income, and the marginal propensity to consume is 0.65, then of that dollar, the household will spend 65 cents and save 35 cents".
The author defines the producer's rate of production as the level or number of units that is produced by the producer in a period of time.
Bank Customers' Savings or Third Party Fund in Banks, is the funds or savings that are deposited by the customer of a bank. In this study, the term will refer to the savings that are done by the participants, as mustahiqs, of the zakah programs that are discussed in this study. As cited in Sharing, 2009 , that "On the muzakki's side, they will put effort in keeping their savings in banks at certain levels to prevent it from decreasing because of zakah. On the mustahiq's side, the transfer of wealth will increase their ability to save."
RESEARCH METHODOLOGY
Methodology is defined as a general approach to conduct a particular research topic. This research is a qualitative research. Any necessary information for this study will be extracted using exploratory method, and then will be critically analyzed and interpreted using explanatory method.
Types and Source of Data
There are two sets of data used in this study. The first set of data is primary data while the second one is secondary data. Primary data is obtained through in-depth interview with the selected informants, while secondary data is obtained through literature survey and accessing the data of Rumah Zakat Indonesia and Dompet Dhuafa as Non Government Organization involved in Zakat and Waqf management.
Place and Time of Research
The research takes place in Rumah Zakat Indonesia and Dompet Dhuafa Bandung coverage area. The in-depth interview has been conducted in June 2011.
Respondent Methods
Respondents or informants criteria of this study is defined as the group of small scale and medium entrepreneurs as well as families that have received zakat distribution from selected programs of Rumah Zakat Indonesia and Dompet Dhuafa for at the most the past two years.
Research Technique
For primary data, the sources of information was gathered using in-depth interview. In-depth interview is defined as an interview to digging information about perception, trust, experience, and knowledge of informants about certain things in details. It is also one of the qualitative technique. This technique helps researchers in digging the knowledge and perception of the respondents deeper, where the interview conducted between the skillful interviewer and an informant. Any necessary information for the study will be extracted using exploratory method, and then will be critically analyzed and interpreted using explanatory method.
In an in-depth interview the question is more deeper and in an open question type of nature. The advantages of using in-depth interview are: (i) information can be in details; (ii) there is more likely for face to face interview; (iii) opportunity to gather deeper information; and (iv) interviewer can explain more about question that is not easy to understand.
For secondary data, the sources of information includes Rumah Zakat Indonesia and Dompet Dhuafa's latest Annual Reports as well as company profile and description of the selected programs. Content analysis is the key tools which we intend to use to extract necessary information materials.
Analytical Tools
This paper uses descriptive and exploratory approach, using data analysis tool NVivo 2.0. The NVivo tool is one of Computer-Assisted Qualitative Data 'Analysis Software (CAQDAS), developed since 1990s. NVivo can help to save and in managing text or document, as well as restore and managing code (node). It can also help the researcher to manage data, by that it will be easier to analyze.
FINDINGS AND ANALYSIS
The research has limited its scope to programs of only two zakah managing institutions in Indonesia, namely Dompet Dhuafa and Rumah Zakat Indonesia. Both are the two largest independent zakah managing institutions in Indonesia.
Empowerment Center Program -Rumah Zakat Indonesia
The Empowerment Center Program that Rumah Zakat Indonesia implements is a community empowerment program which provides infrastructure and supporting facilities for community and environment activities, along with assistance in the area of ICD which is assisted by Rumah Zakat and partners. The activities of the Empowering Center are based on the assessment of human potential in each area.
For instance, the community of one of the locations in which the author has visited for obtaining data by interviewing the participants specializes in first, sewing and embroidery, and second, cooking and producing snacks. Rumah Zakat provides all the equipments and facilities for the sewing and embroidery such as sewing machines, fabric, thread, and an instructor to train the participants to become skilled in the area. This particular location is also equipped with a rented house in which the programs are held. The participants learn, train, and produce there. The assigned officer from Rumah Zakat always stands by to provide the participants with full assistance and to assure that they are equipped with everything they need. The particular program is held once a week ranging from three to four hours each session, and the participants finish their basic training in around six months.
Another community of a different location specializes in a different production. This group of ten was given the project of producing and selling salted eggs, although each had their own personal small business. In this location, Rumah Zakat provided them with the facilities required for the production and also an officer to assist them, but there was no house for a place for centralized activities.
The author had the opportunity to interview two groups of the location that specializes in the sewing and embroidery and the cooking area, totaling 11 persons, and the other group that specializes in producing salted eggs, totaling 2 persons. All participants interviewed are female. The ages of the women that join the program range from 18 to 40 years old, ages that are considered productive and most already have maternity experiences.
Thus the following is the findings and analysis of the interview results in relation with the change in marginal propensity to consume, producer's rate of production, and bank customers' savings.
Marginal Propensity to Consume
Marginal Propensity to Consume is the rate of change in consumption due to change in income. In the interview the respondents were asked whether their activities in the program have affected their level of consumption. The groups had different responses. The first group, i.e. the sewing and embroidery group is split into two groups: the beginner's level, consisting of six persons, and the advanced level, consisting of six persons also but only two were available for interview. The beginner's level group responded that they cannot measure whether the program has affected their level of consumption due to the fact that they have not reached to the level which they are able to sell their production to gain income. They responded that that have just recently joined the program, approximately for two months.
They have yet to produce any tradable clothing thus it is not to be concluded that they can gain additional income from the activity. However, the advanced level group responded that although they have not yet marketed their productions, they admit that they can save expense in purchasing clothing due to the fact that they are able to sew their own clothing using the facilities provided by Rumah Zakat, at least for their family. It also serves as a practice tool for them. The advanced group has been in the program for approximately 4.5 months, thus at this point they are already equipped with the basic skills needed to produce clothing and with embroidery.
Based on the author's observation, it may be concluded that the groups that are participating in the sewing and embroidery program are people who cannot be considered as destitute. Apparently they are still within the economically capable category, although not rich, otherwise they would not be able to spend a considerable amount of time in the training program that does not provide them with the direct opportunity to gain additional income. But most express their desire to have their own clothing business after they accomplish their training, to help increase the welfare of their families. It is a very valuable opportunity for them to be introduced to the program which offers free of charge development facilities.
The second group interviewed was the cooking group, totaling 3 persons available for interview. They responded that due to their participation in the program which enabled them access to a wider opportunity to expand their cooking specialties, and with the help of the funding of the facilities, they experienced better income and also increase in their level of consumption. They are able to sell more products, they were also assisted in marketing their products, and the results were that they gained more income. But one particular participant claimed that she still has difficulty in maintaining the level of consumption, in which she experiences expenditure that is higher than her income. Although it is unclear on the cause behind this problem, but the author concludes that this participants has low ability in managing her financial assets because based on the interview, this participants has low and even zero expenditure on liabilities such as electricity, telephone line, water provision, and childrens' education. It might be that she has a tendency to be lavish in her daily expenditures.
The other group that resides in a different area, which specializes in producing salted eggs, have expressed that the aid from Rumah Zakat in supporting their businesses has helped them achieve additional income due to increase in production thus sales. Their level of consumption also increases, but there were times when they could only fulfill certain needs such as expenditure for their childrens' education by using money previously saved from their business proceedings.
Their salted eggs production has not yet served as additional income; the head of the group explained that they have just run the business for 3 months, and the proceedings from the sales has not yet been distributed among the members of the group, thus the proceedings cannot be used yet for consumption. Their production level was also low; the amount of funding was not sufficient to host a higher production level.
By participating in the program, the participants are eligible to receive other benefits and services as well. They receive aid for their childrens' education; several of the children are enlisted in SD and SMP Juara, free schools that are established by Rumah Zakat. The other children who are not enlisted in the free schools do not pose considerable liability for the parents as they are alleviated by the Bantuan Operasional Sekolah, a governments' funding to cover operational expenses of primary level schools. Several respondents claim that since they gain increase in income, they can give more pocket money for their children when they go to school. Due to their receiving aid from the various programs, the respondents are able to allocate more of their income for consumption of food and beverages, one of the basic needs that they usually have difficulty in fulfilling.
Producer's Production Rate
One of the respondents who claimed that she gained increase of income since she joined the program stated that she has her own snack business specifically cheese sticks which she previously produced limitedly, thus ever since she joined the program she was able to create additional varieties of the product and also expand her business. The other respondents also stated that their production rate improved with the program, because the program provides them with the facilities needed and also the raw materials needed for production. They took gradual increases in the rate of production; at the present they are running on 6 kilograms of flour for their snack and cake productions, and the officer assisting them stated that they intend to increase the amount of flour up to 10 kilograms by the following month. This is possible when they realized that their sales were good and that they could fulfill the demand of their products by increasing their level of production.
Bank Customers' Savings
The effect on the program towards the ability of the participants to save residual income remains uncertain. Some respondents expressed that they are able to save small amounts of money each day. Nevertheless, it is possible to say that due to the increase in income, they are able to save higher amounts of money than before.
Sinergi Program -Dompet Dhuafa Jawa Barat (West Java)
The Sinergi Program of Dompet Dhuafa has a concept of zakah distribution in terms of giving loans (qardhul hasan) to the mustahiqs to support their micro/small/medium business. The loans will be repaid gradually with no additional fee or interest, and they are assisted by Dompet Dhuafa in purchasing the items needed. This program also provides advocating for mustahiqs who are still in debt with local loan sharks.
Those eligible to propose financial aid from the program are assessed mainly based on character; they are those who have good personality and are trustworthy enough to repay the amount lent to them.
The authors had the opportunity to interview a number of the selected participants of the program. Out of approximately 450 participants in the Bandung area, those interviewed are 7 persons. Three were female and four were male, all of whom are already married and have children.
Thus the following are the findings and analysis of the interview results in relation with the change in marginal propensity to consume, producer's rate of production, and bank customers' savings.
Marginal Propensity to Consume
From the responses obtained in the interview process, the findings were that the 7 respondents experienced increase in their level of consumption due to the increase of their level of income. All of the respondents were those who received financial aid to support their businesses ranging from Rp 400.000,00 to Rp 800.000 each loan. They used the funds to purchase raw materials and equipments for their businesses, whilst assisted by officers from Dompet Dhuafa in purchasing the items. Their income before they received the financial aid ranged from Rp 700.000,00 to Rp 1.600.000,00 per person. The financial aid has enabled the participants to expand their businesses by increasing their productivity thus they are able to gain increase in income, and able to cover their daily needs. Their income after they received the financial aids range from Rp 900.000,00 to Rp 4.500.000,00. This is due to their capabilities and skills they possess that enable them to succeed in their areas of business. Their consumption level before they received their financial aids still range from Rp700.000,00 to Rp 1.600.000,00, indicating that whatever amount they earn is what they spend for consumption, and there is insignificant amount that they keep for savings or for infaq and sedekah.
There are special cases in the conditions of the respondents. Albeit the increase of income and consumption due to the contribution of the financial aids they receive, there are 3 respondents who have family conditions that pose liabilities costing them to require higher expenditure, such as health. There are families who have liabilities that cause them to require a high level of income to cover the extra expenses. This indicates that these participants are in need of a higher amount of financial aid to expand their businesses to gain a higher level of income, or a higher amount of financial aid to cover the medication costs.
As with the previous program explained in the previous sub-section, the participants of the Sinergi program also receive other various aids from Dompet Dhuafa. There are those who receive aid from Rumah Bersalin Cuma-Cuma, a maternity hospital that is free of charge for the participants. There is also one participant who receives regular financial aid for her child's health treatment. There are participants who receive financial aid for incidental sicknesses for themselves and also for their children. Due to their receiving aid from the various programs, the respondents are able to allocate more of their income for consumption of food and beverages, one of the basic needs that they usually have difficulty in fulfilling.
Producer's Rate of Production
The respondents state that their rate of production increased due to the financial aid they received because they could add more units of materials for production. If they can repay their debt to Dompet Dhuafa as agreed in the contract, they are eligible for another loan and possibly of a higher amount. This has helped them in realizing their needs for productivity increase and business expansion.
Bank Customers' Savings
The respondents claim that they always save a part of their income, whether for safe-keeping or even for infaq and sedekah. Three respondents claim that they have bank accounts and they routinely deposit their savings. These three respondents that are able to own bank accounts are those who earn high income; they are the respondents who earn at least Rp 1.000.000 per month. All of the respondents, despite that they are in a needy state, always have the principle of "to keep giving infaq and sedekah, however small amount of money we have." The respondents are thus enlisted to deposit infaq and sedekah to the institution, mainly based on their own will.
CONCLUSIONS AND RECOMMENDATIONS

Conclusions
The conclusions that can be drawn from this study are as the following:
1. The Sinergi program of Dompet Dhuafa as explained in the previous section has positive impact and can affect the change in marginal propensity to consume (MPC) of the participants. The Empowerment Program of Rumah Zakat can partially affect it also; the cooking group has experienced the improvement.
2. Both programs contribute to the increase in the producers' rate of production, the producers are the participants itself, who receive direct and indirect funding for the supply of facilities for the micro and small businesses.
1. The need for assistance in their business activities, seem important for them; they think that they could do better if there is moral support and also business guidance in conducting their production and selling activities. This action is already implemented by the Empowerment Program of Rumah Zakat. The Sinergi Program of Dompet Dhuafa provides assistance only to the extent of purchasing items for the participants' business.
2. Apparently respondents who succeeded in gaining higher income due to increase in productivity after they received the financial aid from the zakah institutions were those who already possess relatively strong background in professional work or in micro business, because it is obvious that they are skilled in running their businesses and have wide networking that enables them to reach a larger market. Those who still experience difficulty are those who lack skills or resources for distributing their products or lack other business skills that are usually required to secure success in running it. Thus they require more intensive assistance or guidance especially in improving their business activities.
3. There is also a suggestion to facilitate participants who are highly capable of doing their businesses to share their knowledge with the other participants. This suggestion was stated by one of the highest earning participant of the Sinergi Program.
4. Another critical aspect to be considered is the suggestion by most of the respondents that they require higher a nominal of financial aid that is sufficient to fully support their production activities.
5. Further research is highly recommended. The scope of the research might not only be limited to specific areas; Indonesia has many areas to explore, thus a deeper and more extensive research related to this field will give better understanding and comprehension. The case of Bandung shall be further researched also to gain better accuracy in obtaining data of zakah distributions from zakah programs of the zakah managing institutions. Especially for Dompet Dhuafa and Rumah Zakat that have established creative and innovative zakah distribution programs, this type of research can be further investigated to gain a better understanding of their participants' conditions thus it can lead to better distribution and managing. The results of the research can be published in the existing publication of the institutions to better inform the benefactors of the success of their programs and to the society as a whole that will result in better brand image, to promote that the programs have positive effect in alleviating poverty, and to attract more potential muzakkis in depositing their zakah funds to institutions that prove to succeed in distributing the zakah funds through the variety of programs.
